
North Hennepin Community College


Procedure Information


Number: 3.8.1


Name: Student Complaints and Grievances Procedure


Effective Date: May 13, 2022


Next Review Date: AY 2026–2027


Regulatory Authority

• MinnState System Procedure 3.8.1


Part 1. Policy Background.

Students have the right to file complaints when they believe they have been treated unfairly 
or inappropriately by a college employee. Students may complain verbally or in writing. 


Part 2. Complaints

Students have the right to bring their complaint directly to the employee they believe is 
acting inappropriately or to the employee’s supervisor.


Written complaints are fi

https://www.minnstate.edu/board/procedure/308p1.html




business days, the grievant shall be provided a notice of extension, which shall 
include a reasonable future response date.


• If the college fails to provide a response or a notice of extension within ten 
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